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MAIN AREAS OF ACTIVITY

PARTNERSHIP AND CAPACITY BUILDING AND RESEARCH AND
NETWORKING PEER-TO-PEER LEARNING KNOWLEDGE MANAGEMENT



PARTNERSHIP AND NETWORKING
)

ACSH received the International Public

ACSH has been recognised as a Global Partner by the . : :
World Bank at the Global GovTech Forum (2023) 45 NRIITISTEMEN AR WO £ AMmETICED SEEEn)
for Public Administration for sustained
participating international service to public administration
SoMnries research and practice (2022)
o /

ACSH received a special prize from the United [
Nations Office for South-South Cooperation / &\

(2014)

/

1 0 0 \ Partnershlp for Excellence
institutional partners \ / &

A broad network of partners for joint solutions and sustainable development

* X % \
* * ‘ . . . . . .
®>> OE( :D « - @ Q Q N I A V\;“Internatmnal Civil Service Commission
* * 4k * NATIONAL INFORMATION ¢‘>7/ Serving the United Nations common system
Ministry of Ministry of Personnel SOCIETY AGENCY
L A AINE POUR
N AN u JBLK

THE WORLD BANK
the Interior and Safety Management
sﬁ South WORLD
AAPA B ) fRifwor
MPA Asian At iation for Public Administrati Network - “ SUMMIT

140+

experts in
ACSH Roster

sssssssssssssssssssssssssssss
AAAAAAAAAAAAAAAAAAA




CAPACITY BUILDING AND PEER-TO-PEER LEARNING

240

capacity-building events

17,500

civil servants, experts, practitioners
and academics

126

countries

200

organisations
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PRIORITY DIRECTIONS OF CAPACITY-BUILDING INITIATIVES
From a professional civil service to intelligent public administration

2024-2026

2013-2016 20172019

20222023

PROFESSIONALISATION
OF THE CVIL SERVICE

» Competencies and
leadership

* recruitment,
remuneration and
motivation

 Public service quality

* institutional reforms

N by

IMPROVING THE
QUALITY OF PUBLIC
SERVICES

* e-Government

+ Change management

* Behavioral insights

* international practices

INNOVATION
AND RAPID

TRANSFORMATION
* COVID-19and crisis
management
 crisis communication

e remote work

« digital transformation

o

SYSTEM
TRANSFORMATION

« digital government

+ StrategicHR

* meritocracy and integrity

* open, people-oriented
governance

N

A AND ANEW MODEL
OF GOVERNANCE

« Artificial intelligence

* modern HR and
motivation

* |leadership and
performance

* |ocal
governance

\.
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PEER-TO-PEER LEARNING ALLIANCES BASED ON THE OECD METHODOLOGY

SINCE 2016 SINCE 2018 SINCE 2019 SINCE 2024
Public service e-Government Transformation Al and new
delivery development and innovation in technologies
governance
|
T Azerbaijan Azerbaijan Azerbaijan, Azerbaijan,
Georgia Armenia Armenia, Armenia, Georgia
Kazakhstan T Georgia Georgia Kazakhstan, Kyrgyzstan
T Kazakhstan Kazakhstan, Republic of Korea,
T Kyrgyzstan Kyrgyzstan Tajikistan
Uzbekistan Tajikistan, Ukraine Estonia
I Estonia Asian Association for Public
Administration (experts) OECD and World Bank
(experts)

UNDP Oslo Governance
Centre (experts)

VIRTUAL ALLIANCE OF PRACTITIONERS

Established during COVID-19 to help governments share experience and effective solutions

I ili 40+ practical cases and innovative solutions addressing the impact of COVID-19
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ACSH Publications in English

Knowledge products available in the ACSH Digital Library - 2023—-2026

P T
Gicdbal & Regional Trends In
Civil Service

OPEN [GOVERNMENT] DATA
POLICIES AND PRACTICES

SELECT COUNTIY CASES

United Mations Development Programme
Aatana Civil Sorvice Hub

DIP

STEWARDSHIP AND
PUBLIC SERVICE:
An Introduction

United Natians Development Programme
Astana Cvil Service Hub 2023

e-HRM Systems for the Civil Service in
Kazakhstan, Kyrgyzstan, Uzbekistan
and the Republic of Korea

BEHAVIOURAL PUBLIC POLICY:
New Opportunities and Challenges
for Kazakhstan and the Eurasia Region

Astana Civil Service Hub
2023

ANALYTICAL REPORT

ON THE ANALYSIS OF COMMUNICATION
CHANNELS USED BY GOVERNMENT AGENCIES
'WITH THE POPULATION

GLOBAL APPROACHES TO Al GOVERNANCE:
POLICY, LEGAL, AND REGULATORY
PERSPECTIVES

&S NA

Standards Frameworks
for digital transformation

United Nations Development Programme
- n

ACoH

Partnershis tor Eecelieres

POST-SOCIALIST
COUNTRIES
PREVENTING AND
FIGHTING CORRUPTION

2025

e
EE

\ 4

INSTITUTIONALISATION

OF THE PARTNERSHIP BETWEEN THE
MINISTRY OF PERSONNEL MANAGEMENT
AND THE ASTANA CIVIL SERVICE HUB

4 A

H

Securing Talent for Civil Service:
Contemporary HRM Practices for
Recruitment, Selection, and Promotion




COUNTRY CASE STUDIES

USA

Compensation Practices in the
U.S. Governments: A Review of
Federal, State, and Local
Government Practices

POST-SOCIALIST
COUNTRIES

POST-SOCIALIST
COUNTRIES
PREVENTING AND
FIGHTING CORRUPTION

Post-socialist countries
preventing and fighting
corruption

REPUBLIC OF KOREA
P o

2 blp

Securing Talent for Civil Service:
Contemporary HRM Practices for
Recruitment, Selection, and Promotion

Atana G Sarvice Hub 2023

Securing Talent for Civil
Service: Contemporary HRM
Practices for Recruitment,
Selection, and Promotion

PAKISTAN
won 2 i

Motivation of public
servants in Pakistan

Motivation of Public
Servants in Pakistan

BAHRAIN GEORGIA
|
A@H M%H i AéH e} «,.,a;.:‘?l idmat l
@H E!)N ——
e b P KOMMYHUKALMOHHBIE Anti-Corruption Drive L Government
PEWEHNSA

n Georgia

De-bureaucratisation through
Digital Government Reform

KAK CTIOCOB NOBLIUEHIS AOBEPUA K NOMLIAM, the Case of Azerbaij an
ONBIT (Y3

Bahrain Case Study

De-bureaucratisation
through Digital
Government Reform
Bahrain Case Study

Communication solutions
as a way to increase trust in
the police. The Georgian
experience.

MONTENEGRO E

AZERBAIJAN

ACSH B Acsn B

One-Stop-Shop

One-Stop-Shop
Public Service Delivery
Model: the Case of Kazakhstan

Public Service Delivery

THE CASE OF MONTENEGR Model

Application of Competency -
Frameworks in HRM: the
Case of Montenegro

One-Stop-Shop Public
Service Delivery Model:

the Case of Azerbaijan Available online: www.astanacivilservicehub.org/library
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THREE INTERNATIONAL BOOKS BY PALGRAVE MACMILLAN

9 Public ' i
Administration in
#= the New Reality

Edited by -
Alikhan Baimenov - Panos Liverakos

2025

Public Administration in the
New Reality

2021-2025

=4 N}

Public Service Evolution
in the 15 Post-Soviet

Countries

2022

Public Service Evolution in

the 15 Post-Soviet Countries:

Diversity in Transformation

PUBLIC

SERVICE
EXCELLENCE
IN THE 2IsT1
CENTURY _

03 | 2019

Public Service Excellence
in the 21st Century
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Register  Login

( SH International Journal of Civil Service Reform and Practice

Partnership for Excellence

Current  Archives  Announcements  About ~

ome Archives .
e Information

27th Issue

Vol. 14 No. 1 (2026) For Read
or Readers

Dear Reader,
For Authors

We are pleased to present the 27th Issue of the International Journal of Civil Service Reform and Practice. For Librarians
This issue contains a variety of articles that approach public administration, civil service development, public

service deliverv and interaction between government and the public from several perspectives based on



ACSH PARTNERSHIP MODALITIES: A FLEXIBLE APPROACH

Different modalities of engagement, one principle: cooperation based on needs and shared priorities

GOVERNMENT BODY/
AUTHORITY

!

Letter of Intent

!
PARTICIPATING COUNTRY

Agovernmentbody orrelevant
authority may express its intention to
join the ACSH as a participating
Country through a Letter of Intent.

FLEXIBLE COOPERATION

only on demand-driven basis and
needs of the country

—> Countries and partners engage in specific areas of «—

cooperation according to their needs, priorities and
interests.

Research «Capacity Building
Peerto-Peer Leaming *Exchange of Experience

Cooperation evolves in response to emerging needs and shared priorities.

ORGANISATION /
INSTITUTION

|
Memorandum
of
Understanding
| INSTITUTIONAL
PARTNER

Organisations and institutions
may establish a partnership with
the ACSH through a MOU.
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CONTACT US

Address

14 Azerbaijan Mambetov Street, UN Building
Astana, 01000, Republic of Kazakhstan
Telephone

+7 (7172) 66 65 50 (ext. 2626)

Email acsh@undp.org

Website www.astanacivilservicehub.org
Facebook facebook.com/hubastana

THANK ' YOU
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