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MAIN AREAS OF ACTIVITY

PARTNERSHIP AND

NETWORKING

CAPACITY BUILDING AND

PEER-TO-PEER LEARNING

RESEARCH AND

KNOWLEDGE MANAGEMENT
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PARTNERSHIP AND NETWORKING

A broad network of partners for joint solutions and sustainable development

ACSH received the International Public 

Administration Award from the American Society 

for Public Administration for sustained 

international service to public administration 

research and practice (2022)

ACSH received a special prize from the United 

Nations Office for South-South Cooperation 

(2014)
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ACSH has been recognised as a Global Partner by the 

World Bank at the Global GovTech Forum (2023)



CAPACITY BUILDING AND PEER-TO-PEER LEARNING

240
capacity-building events
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17,500
civil servants, experts, practitioners 

and academics

126
countries

200
organisations



PRIORITY DIRECTIONS OF CAPACITY-BUILDING INITIATIVES

From a professional civil service to intelligent public administration

PROFESSIONALISATION 

OF THE CIVIL SERVICE

• Competencies and 

leadership

• recruitment, 

remuneration and 

motivation

• Public service quality

• institutional reforms

IMPROVING THE 

ǪUALITY OF PUBLIC 

SERVICES

• e-Government

• Change management

• Behavioral insights

• international practices

INNOVATION 

AND RAPID

TRANSFORMATION

• COVID-19 and crisis 

management

• crisis communication

• remote work

• digital transformation

SYSTEM 

TRANSFORMATION

• digital government

• Strategic HR

• meritocracy and integrity

• open, people-oriented 

governance

AI AND A NEW MODEL 

OF GOVERNANCE

• Artificial intelligence

• modern HR and 

motivation

• leadership and

performance

• local 

governance

2013–2016 2017–2019 2020–2021 2022–2023 2024–2026
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PEER-TO-PEER LEARNING ALLIANCES BASED ON THE OECD METHODOLOGY

SINCE 2016

Public service 
delivery

SINCE 2018

e-Government 
development

SINCE 2019

Transformation 

and innovation in 

governance

SINCE 2024

AI and new 
technologies

Azerbaijan

Georgia

Kazakhstan

Azerbaijan

Armenia

Georgia

Kazakhstan

Kyrgyzstan

Uzbekistan

Estonia

Azerbaijan, 

Armenia, 

Georgia

Kazakhstan, 

Kyrgyzstan

Tajikistan, Ukraine

Asian Association for Public 
Administration (experts)

UNDP Oslo Governance 

Centre (experts)

Azerbaijan, 

Armenia, Georgia

Kazakhstan, Kyrgyzstan

Republic of Korea, 

Tajikistan

Estonia

OECD and World Bank 

(experts)

VIRTUAL ALLIANCE OF PRACTITIONERS
Established during COVID-19 to help governments share experience and effective solutions

40+ practical cases and innovative solutions addressing the impact of COVID-19
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ACSH Publications in English
Knowledge products available in the ACSH Digital Library · 2023–2026

Astana Civil Service Hub



BAHRAINUSA GEORGIAREPUBLIC OF KOREA

PAKISTAN AZERBAIJAN MONTENEGRO
POST-SOCIALIST

COUNTRIES

Available online: www.astanacivilservicehub.org/library   

08

COUNTRY CASE STUDIES



Public Service Evolution in 

the 15 Post-Soviet Countries: 

Diversity in Transformation

Public Service Excellence 
in the 21st Century

Public Administration in the 
New Reality

THREE INTERNATIONAL BOOKS BY PALGRAVE MACMILLAN
2021–2025
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ACSH PARTNERSHIP MODALITIES: A FLEXIBLE APPROACH

Different modalities of engagement, one principle: cooperation based on needs and shared priorities

GOVERNMENT BODY / 

AUTHORITY

↓

Letter of Intent

↓

PARTICIPATING COUNTRY

A government body or relevant 

authority may express its intention to 

join the ACSH as a participating 

Country through a Letter of Intent.

ORGANISATION / 

INSTITUTION

↓

Memorandum 

of 

Understanding

↓ INSTITUTIONAL 

PARTNER

Organisations and institutions 

may establish a partnership with 

the ACSH through a MOU.

→ ←

FLEXIBLE COOPERATION

10

only on demand-driven basis and 

needs of the country

Countries and partners engage in specific areas of 

cooperation according to their needs, priorities and 

interests.

Research • Capacity Building

Peer-to-Peer Learning • Exchange of Experience

Cooperation evolves in response to emerging needs and shared priorities.



CONTACT US

Address
14 Azerbaijan Mambetov Street, UN Building

Astana, 01000, Republic of Kazakhstan

Telephone
+7 (7172) 66 65 50 (ext. 2626)

Email  acsh@undp.org

Website  www.astanacivilservicehub.org

Facebook  facebook.com/hubastana

THANK YOU
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